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:8'1— The process of deciding abount which guest in which room will stay is «...onuns of
accommodation,

a} affinity b) purpose o/ d) allocation

o) procedure
B2~ The extra commission paid to travel agents by suppliers based on the quantity or volume of
salets known as ......... commissien.
/&) override b) tough ¢} overcharged dupgraded
83- It is @ tactic to maximize the utilization of the tour coraponents such ps transport means: -
@5/ a) Brezkage b) Empty feg c}letlag /SI Back to back
s . .
84- A wholesale travel agent is the one who doesn't sell on 2 commission basis but
Cratrreraaverreaarane on airlines and other services,
a) exchanges for goods and services
b) contracts for large blocks of advanced reservations
¢} focuses the attention onto exploring changes
4} gives an informed overview of 5 city

85- It is referring to dividing the owaership and use of a itldgiﬁg property among several
investors: R '
&) Target marketing
¢ . .
%'/f ¢} Time sharing

b) Site hardening
4y Positiveing -

86- In 2 genersl sense ......... applies to fhe physical necessities that inust be supplied to tourists,
&) entertainment  b) requirement «) escrow accounts  3.AD) infrastruciure

87- The price per person should pay far a room that Is shared with another person is:
a) Net gccupancy rate BiQuote
¢} Double- ceeupancy rake )} Average room rate

88~ In which tour we utilize a central destination with side trips {0 nearby destinations?
a) An activity four BY'A hub and spoke tour ¢} Circle tip d} Cirenit tour

89- Which one doeesn’t go nnder the caltural attraction?
a) Archeological site b} architecture
¢} Monumoent %‘/f "d} Landscape




90- Travelers making independent arrangements, versus travel with a tour group are known as:
ay FIT b} VFR ) ¥FP !d} DMO

91. Wild lifc tourism is a fype of tourism in which tourists travel to watch, survey or study
4) the facifity and supplementary provided for wild aninals
P} the attractions that eco- tourists wildly desire to see

1 £ ¢} the fauna and flora of ecological destination
&} the environmentialists Wealmen ww ard natare

92- What is a "junket"?

a) An advertised paekags of tour

b} A place where peopie nieet io buv and selt

¢) The differesce hetween the cost and the seliing price
-\// H) The expensive business wip paid for by the governiment

93 Tt refers to pre- planning alternative turistic activity before your departare by multiple

digital resources: _

a} Vegetarianism = g,;.fb} Upgraded tourism principie

¢) Tourist enclave "bf 1 irtual tonrism

04- What tariff is best matches the plan {n whict you pay for the room and two meals (breakfast
and, usually, dinner}? o

% Y;j a} Halfboard ~ bBJEn pensiod
g‘\ j‘ﬁ?!"‘i ';f@ fu d!};;“?[d
Poray

\§5. Many contacts in travel reguire agents and tour pperators to maintain costumers' deposit

iy Al inclusive &3 Bermuda plan

and payments in ... for safe keeping.
z) establishment b efficiency unit
ot s il gl ~
06 Subset of some larger popnlation identified us potential users of a product or services due to

L} RRCTDY ACCOURES

various factors is:
a} Target marketing b} Bookmarking

¢ Souvenir shopping d} sipgle supplement
97. which of the followings refers to ail ontiays made for and durirg a trip on conswmer goods

other than feod and drink?
b} A hub and spoke tour

dy Multiplior effect

a) Shopping expenditure
c) Reception agency

w

d) continental plan g_jf

At

¥

s
g™

1




98- K is a holiday journey invelving a charter or scheduled flight to # distant point and 2 rail
pass providing unlimited raif travel in a nominated area for a sef period:

a} Fly eruise holiday by Fiy train

Vj ) Fly rail holiday d} Fly drive hotiday

99- The Cookodile Institute got the ......... and signed a five- vear leage with Captain Beach
hotel to manage and handle the Mediterranesn restaurant,
&) commercial b convention i cleoncession d) confirm

H00- When we are writing a package for a/an ......... tourism we regard visiting to places
inhabited by indigenous and exotic people so as to sbserve their lfe style and cultures.
a) nature based by ethnic ¢} agriculiural d} social
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181, Which of the followings fs siof among the mafo sectors of tourism industry? E { g
f a) Destination managenent b} Accommaodation
o e} Confirmation : ' d} Transportation H
102, & retall fravel ageni is the one whe dogsu't contract for large blocks of advanced reservations hut
a) exchanges for poods and services *{WL
B "

. #b) sells on a comumission basis Lo general publics
¢} focuses the atlention on o curtencyexchanges
d) provides an vverview of a city

103. Which one doesa’t go under the natoral attractions?

a) Mountains W by Archeological sites
¢} Landscapes d} Islands

4, Which slatement is gefcorrect about the peopie who we would thisk of ax fourists?

ay Away from their nommal residents ¢
; I} Mot necessarily staying away overnight 4 ‘/ { e

;€ Not always away from home for holiday purposes
%/ d) Fiaving definitely positive impact on the destinations

15, VFI is an tmporéant condributor to tourism revenue as:

1) the visitors enjoy free accommodstion

1) the travelers vigit thelr friends and relatives

¢} visitors are incentive 10 belp the local infrastructare

d} visttors spend more on food, entertainiment and transporiation

Jéi. Tourists with strang aced for varicty and new experiences are called:

,ngx} Allocentrics b) Psychocenides ©) Mideentrics dy Eurocentrics

17, It is a type of tourism in which tosrists travel 1o watch, survey or study Teuna sad flors of ecologicsl

destinations:

P e s + ‘;!' . . N . . N
#304% a) Virual lowism by wild life tourism ¢) apricultural tourism d) Rural fourism

+

108. The dovument exchanged for goods and services (hat confirms 2 payment fs.ealled ...,
ay Visa MBrochire ¢} Folie & d} verucher

l) . .
TR A
6%, Hetel bedroomns with adjeining livisg rooms and kitchen net are knowa as (”J s

a} efficiency units b} adioining rooms ¢} vacant rooms w ) sultes

140, Which ¢ariff best matekhes the plan in which you pay for the reom and three meals? _
. 4) Halfboard y,f"‘b) Awmerican plan o)y Alt inclusive d) European plém

Ay

Fé

H
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5 116, ¥ is the travel schedule pry ‘ded by a truvel agent for 2 clent and spells cnt all details:
&) Folio ' /by Hinerary c} Certificate d) Menu
£17. A 5 to 6 houy flight expecially between contuents s calted L
TRt N . . L
e /j VY Load factor i) Mass faunch -Vf”c) long haul d) Inaugural Q¥

: T
111, 1 which teuwr we take 2 journey with stepavers and refurn to fhe polnt of depuaviure without \

refracing its rounfe?

}() A Tosh and spoke tour b} A circuit tor 4 -
. /c) A cirele trip d) A nostalgic tour ‘ N

152, Thiz is the fare which is just avatinble for the tour organizers or operators:

\f‘a) Bulk fare ) Special fare ¢) Commercial fare d) Balanced fare Mﬂ*/“\f
£13. Expenses budgeted for s lowy Bat not used and causes additional prefit for the operator:

Jg} Broakage b) escrow accounis ¢} Deposit d) Bilateral agreemeit et

114, Te s referring to dividing the ownership and use of 2 lodging property among several investors

¢
1
4
i
I

#) Tarpet marketing b) Site hardening iy Time sharing dy Positioning 33’“‘5’

115, What is "mark - up”?

2) An advertised package of market preducls

by A place where peeple meet 10 buy and sell :

) The expensive business toip il
./ 8 The difference berween the nef rate and the seliing price :

118 M 3% an abbres ation for au efectronic information svstem connecting individual travel agencies 1o A

genival computer i ovder (o make inmediate ioguiries and reservaiions:

hens by WO le EIS Ry

114. Ut is a holiday journey invelving a charter o scheduled fight to a distant point asd travel together i
with motor vehivles: / I
; u)Fly cruise beliday ) Fly train holiday S
i o) Fly rait holiday \ﬁ)/}l} drive hohday

3
& 120 The services of transportation from terminals to the hotels of the clients are knowa as ...
! ;

¥

1) Trekking b) Sightsecing ¢} Overcharges § ;,fé) ‘Transfers
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i 191, Ttis a segment of the tourism market varigusly seen to embrace these between 15-18 and

a) Youth hostel B YMC o t{fg}"{t’omh towrism d) Youngster town

1ﬂ2 ‘A {rip or tour offered to travel agents, travel writers and so on to prompt a new product or
" destination is celled #/an ...... trip and is usnally at a discount price or ......
3 VER - CIP b) NGO ~-FET .77 ) PAX - APEX f’ d) FAM - FOC
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already heen made is Known as ... N
a) Visa card i by Vﬂucher ¢} Folip .. iy

;iﬂ# A wholesale travel agent is the one who ..........
a} is confirmed as a result of subsequent capcellation
) sells on a commuission basis to general publics
&) maximizes experiences of a landscape S
o/ d) contracts for large blocks of advanced reservations

{ 105 The percentage paid by travel suppliers in return for the #lgén 3 wi products:
" / a) Travel agent commission b) Traveler pmﬁ}a: _ Fernn
c) Travel principal ’ d)Travel terms ™

106. The unreserved airline ficket obtained shortly before ﬂepsmxx‘e T :mie& as m..,.'
a) Sustainable L/{?) standby ) escorted W i

167. Which one doesn't go under the culfural attractions? . PRt L
a)Cuisine b) Archeological site Uf{ Landqcapw.a ] ﬁpc&aﬁaé%uzé
’ poptural
108. Which statement {s ngt correct about the people whe we woald think
a} Not necessarily siaying away overnight ;o
b) Being away from the norimal place of residence . . :
/ c):Having speeial impacts on the target environment and éfmzm_ ; iy

d) Not always away from heme for holiday purposes ;—f :

109 This type of tonrists have a strong need for consmenu and 3 prefercice to nm safe and
experienced destinations: : . .
a) Eco centric b Psycho centric

¢ Mid'ée.ﬁ%né :

a) Ta;Eor—made ‘tours ' ?mnu}tloml farc‘:

entertx:nment, sotvenir and transportation while they are /0L
a) important contributors 1o tourism revenue

b) enjoying free accommodation provided by friends and mi&twe‘;
¢) abselutely incentive to help the local infrastructure ;
d) authorized to puzt,hzwe. ihc g}mducts and services of the_im:ég' s

112, Which ont cannot be cimcemed a5 the sx}hcategary of the mam e s of tourism industry?
ay Booking agencies.- K¢ ,g:ondamm?s 9 Advcrtmém&m : ﬁsl‘:t\ach servme e
P w 5; :
113, It refers to a touristic activity pruvzdes you the opportumi} t0 explare regmns of the world
without having to physically fravel:

i I q}\r‘"utua] toursm’ b} Harsh touristn c) Daric tounsm ~db Secta! tourism RS

14




a) Buropean plan ¢ 4,4 &4 f:}'/ i ¥ Modified American Plan
) Allln ﬁ; p d Full Board fg}»ﬁ
116;’1 In which we travel te a destination and then fravel to another destination all in one trip?
a) A nostalgit‘f tour { A circuit tour o A circle trip d) A hwb and spoke four
117. Hiring the cxclusive use of a motor coach, &ii‘craﬁ, vessel or ather vesyicles is called .........
a) Costing b} Confirmation C g cence’s;’i/c;n i \’9} Charter
LEe A 7
118, in an irtermodal tour we usually use several type of ......... in order to ereate a diversity
and efficienf tour package. _
ajtransportation b) identification ¢ recreation d) communication
o c

114, Short haul (fourismy/ visitor/ flight) is usially used when we are tatking about a/sn .........
" local journey less than 5 hours.
.2} scheduled b) reciprocal ) boarding status A) intra continental

115, Which tariff best matches the plan in which Fou pay for the room and two meals?

119. This is the fare which is just available for the four organizers of operators:
" gyCommercial fare  b) Balanced fare . g/{} Bulk fare 4} Special fare

126, 1t is the travel schedule provided by 2 tré_i‘e! 'igém for a client and spells ont all detalls:

o o g
a) Escrow account b) Brochure g registration ! 4 ) Minerary
. . e X
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© 181, In an intermodal teer we usually use several types of ..., In order to create a diversity

Capd Lemrgi s 3 93,5 9 (el ots S by s b S alo)15 5 Ao
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and efficient tour package.
W a} lranspostation b} dentification ¢} Tecreation ) commuanication

102. Which of the followings is nol among the main secters of teurism industyy?
1) Destination management  b) calering yé’) Reservation dj Tourist altractions

183, ‘The extra commission paid to travel sgents by supphiers based on the quantity or velume of

gsale is Known as ... «. commission.
i/ i) override by tough ¢} overcharged oy upgraded
164. 1t is referring to dividing the ownership and use of 2 lodging property ameng several
investors: / !
a) Target matketing  b) Site hardening &) Time sharing d) Positioning

a) An activity tour
¢} Circle trip

' 305, In which tour we utilize 2 central destination with side f1ips to nearby destinations?

¥ 1) A hub and spoke tour
& Circut four

P :
i 107, Which tariff best matches the plan in which you pay for the room and three meals?

- 108. A retail travel agent is the one who doesn't contract for Jarge blocks of advanced

106, Wild lfe fourism is a type of tourism in which feurists iravel to watch, surver or
studlf.o..
2} the Bicility and supplementary provided for wild snimals it
) the attractions that eco-tourists wikdly desire to see i

v/ ¢ the fauna and flora of ecologica destination
d) the environmentalists” treatment toward nature

oy

a) Demi pension -é/‘fb) American pian ¢) Ulira All-Inclusive d) Continental plan

reservations but:

/a4y exchanges for goods and services

/by sells on a commission basis to general publics
¢ focuses the attention on to currency exchanges
4} provides an overview of a city




i
“ 109, Vessel principally engaged in transporting goods, which is licensed to carry a maximum

. 114, it is an abbreviation for an electronic information system conneeting individual travel

115, The unreserved airline ticket obtained shortly before depariure is regarded as ...

: pumber of 12 passengers is called:
“at Costoms duty b) Coach service (&) Cargo finer d} Carrying capacity
110, Which of the following definitions is correct?
a) Variable cost is the tour expenses which don't vary with the nmber of passengers in the group,
b} Over flight charge is the permission granted for an air carrier to fly over the lands of another
country,
¢} Block booking is scvepting booking for more number of beds, rooms or seats than they are
available.

d) That section of a brochure expresses the condition under which a tour is sold is responsibifity
clause, o
111, Inn which tour we take u journey with some stopovers and then we return to the point of

departure without retracing iis route? .
a) A fly drive holiday by A FaM tour ‘ajc} A circle (rip dy A nostalgie tour

a} Visa b Brochure c) Folio dy voucher .

113. It is the travel schedule provided by a teavel agent for a client and spells out all details:
a) Felio + b Itinerary ¢} Certificate 4} Menu

sagencies to a central computer in ovder te make immediate inguiries and reservations:
 DCRS by WTO o) ITC 4) FIT

2) Sustainable y’;b} standby ¢} escorted dj freslance

116, Vistiors wsually spend more on fhe goods and servives in the loeality such as food,
enfertainment, souvenir and fransportation while they are .........
a Important contributors to tourism revenge
b} enjoying froe accommodation provided by ftiends and relatives
¢} shsohitely incentive io help the Jocal infrastrucore ™77
d} anthorized to purchase the products and services of the local suppliers

117. Short haul (tourism/ visiter/ flight) is usually used when we are talking about a/an ...
incat journey less than 5 bours, J
a) scheduted b} reciprocul ¢} boarding status 1/ d} intrs continental

1B, Which one doesn't go under the cultvral attraciion?
o @) shopping facilities b} architecture <} Moseums d) Archeological site
119. A tour designed to appeal the clients with a curiosity or a concern ahout a specific subject
is
vf a) A tailor - made tour  b) A mass towr  ¢) Anescorted tour  d) An independent tous
120. Tourists whe are neither too adventures nor afraid of trying new ex;’seriénces in case they

are net too challenging are called: ¢ :
a) All centric b) Psychocentric ¢ /' <) Mid centric d) Eurocentric

vt

i

\

112, Which document is exchanged for gosds and services so as to :;}aﬁrm # payment has done? %Eif;(;‘:
¢
woms £
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‘ 161. The process of deciding about ‘which guest in which room will stay is ........ of
; accommodation. TSR VF
IV i B . - ‘
: }Kﬂ a} affinity 1\,5%} purpose % ¢) procedure #d) allocation e {wa N
4 V R (g F - -
o162,
103,
i a) Breakage ~  b) Emptyleg .~ ¢) Jet lag /é} Back to back \f:’w
:~104. Which one is not correct about “Bulk Fair™? . e 6:75‘ é/‘ N el
a) It is available only to tour organizers or tour operators. :
b) A specified block of seats is purchased from a carrier af a low, ton - commissionabie price.
¢) The seats are sold including a commission in the marked - up price by the tour operators.
-V// d) It is linked to systematic record of the statistical statement of hational accounts.
165. If refers to dividing the ownership and use of a Jodging property ain'ong several investors:
a) Target marketing b} Site hardening ‘c) Time sharing . d) Positioning _ {ﬁq P,
106. Tourists with strong need for i’éﬁéﬁ?';’md#gw _ex;'i.eri_énées'aré called: S S
: V/ ayAll centric  b) Psychocentric ¢) Mid centric  d) FHurbcentric B N
197. It is a type of tourism in which tourists travel to watch, survey or stidy fauna and flora of
‘ ecol(‘)glcal des_tmatum}:_g P g er ) . ) ‘ » C/(ﬁ P
: a) Virtual tourism  1b) Wild life tourism ¢} Agricultural tourism  d) Urban tourism g,;/f/’ e
. 108. The document exchanged for goods and services that confirms a payment is cailed ..... ﬁ’
. . £ J
a) Visa b) Brochure -, % ¢) Folio d) Voucher i
I o Ve s
109. Hotel bedrooms with adjeining living rooms and kitcgen net are known as ..........
a) Bungalow b) adjoining roomsc) vacant rooms | f.f‘_d) suites ‘ YA P
A
110. Which tariff best matches the plan in which you pay for the room and three meals?
a) Half board V{ b)Y American plan ¢} Allin d) BEuropean plan ;?
111, Visifors uvsually spend mere en the goods and services in the locality such as food,
entertainment, souvenir and transportation while they are .........
; ay important contributors to tourism revenue
«{ ' b) enjoying free accommodation provided by friends and relatives E

¢) absolutely incentive to help the local infrastructure
d) authorized to purchase the products and services of the local suppliers



I
1
1
:
¥
:

g 112. Which one cannot be concerned as the subcategory of the main seetors of tourism industry?

a) Bookmg agenc1e°: b} C nndemimums c} Exuess bagpage d} Ceach serwce

without having te physmalit travek:
: {-}u 7 = "W:) e : T
214 Short haui {tourism/ visitor/ flight) is uwaily used when we are talking abeut aian
" local journey less than 5 hours. _ :
o ay scheduIed_ o ..b_) remprﬁcai c) boéirding status d) 'En.tra continental

; {e a)V Vzmxal tourism b} Harsh tourism c’} Da_'rk '{)i_:ri*sm g .'d) Social t{mﬁsm

| 115. The startmg date of. any part:wiar travel pmgram_ whetber mdmduaﬂs or m group is

called:

a} Tour depart*ur& . b) Tour escort - § }Tﬂur Jmpact ,(ﬁ/ Tour destmaﬁon

B! l'G. Aw ho]esalc trmel agent is the-. ene’ v,}m doesn‘t mil on a cammlssum basis but
 engeeasieniesessesici ON 2irlines and other serviees,
A} exchanges for goods and services:
b) contracts fot large blocks of ady: am:ed reservations
¢ focuses the attentmn on to e\ipionng changes
d) gives an informed overview of a city

117. An airline that offers frequent round trtp services to/‘fram smaller communities to serve

business persons is called ......; mrlme.
a) Concierge b} Escrow . #2) ummutar 5 d} Fmght

" 118, thch one doesn’t g0 under the cultural attmctxen‘?

aysi %htseemg V/ b) architecture ¢} \]’f\/inseams : d).Archeeieglcai sife -

119. A four designed to appeal the clients with a curmsxt} OF 4 concern about a specxf‘ e subject is:
a) Atailor—made tour  b) Amasstour  ¢) Anescorted tour ) An independent tour
120. The exira commission paid to travel agents by suppliers based on the quantity or velame of

gale ts known as ......... commission.
j a) override b) tough c) overcharged ¢ upgraded

V¢

113 It refers* to a touristic acﬁvﬂ} provides you the npportunﬂ} 10 explure regmns nf the world "
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Choose the best answer [
ok
101- An itemized record of a guest’s charges which is maintained in hotel
front officeis called................ - a _ ‘Q%
a) Guest bill ¢ L7 {1{,;“’;5’ V?) Guest statement e e
¢) Folio o d) All of them
102- What kind of tourists have strong need to visit the tr:cd and true
ase  destinations? . o3 (/}J]a k;@_}w{,
e @) Adventure tourists b} Psychocentric fourist i
s ¢) Allocentric tourists L d) Midcentric tourist
103-The mam;éaatlon iscalled..........
g at s o b e oy A) Aperitif D)Appeal i ¢)Appointment Y Atmosphere e
5//’ A S V/:i/}/ 104- Canditions and availability of eafgﬁ roont is called . j’% —
v’a) Room status b) Reoming isbt ? v
¢) Room bhoard « d)y All of them Sl
{1 is the permission granted by one country for an air carrier
of anether country to fly over its land.
a) over {Hght charge b) over flight o~

¢) override commission i/ dy over flight privilege X
i




o
&

106—The documents that is exchanged for geods or services and confirming

paymentiscalled ...l Lo
JAVoucher bYGuest bill s
¢} Exchange order dyA&B
|1 P is the payment of money by an airline to fravel agent for
the agent’s sale of travel products. |
,/g) Travels agent commission b} Override commission e
¢} Occupancy charge ¢ d) Overcharge
108- What kind of fare has various restriction like advance purchase and
, limifation of canceliation? R
Fo a) Bulk fare—L" ‘ \fﬁﬁ b) Rebate (225 Y A
E";f”c) Special fare s S 0.» d) Promotional fare S
109- Per person hotel tafiff for a shared room is called ............. ¢ 5
a} Exchange rate - b) Double room rate St N
o ¢} Double occupancy rate LS d) Currency restrictions
110~ et is a sitnation in which more room reservations have been
. accepted by a hotel than the property is able to accommodate. /;,}; N
# a) Qverbooking b} Over tlight \} R
¢y Over charge d) Override commission
111~ A place that function as the first destination to the area, due to location
patterns is called...............
MAttraction bYAccommodation N
2 « ¢)(ate way city d) Ground arrangement R
9{/9/33 c)(Gate way city . ) ) ; & _
N 112-The aim of which one is to eliminate the aircraft deadheading and
waiting? ,
a) Bilateral air agreement b) Air freedoms L
¢) Back to back tours ) Back 1o back flights
113- The practice of receiving less compensation for air transportation than
.y~ thefares specified in the carrier’s tariffs is called.................. %},
g: kA 3% i a)Rebate b} Release-back clause Ry
T ¢) Commissionable tours d) Occupancy rate
114~ The rate available in some hetels for daytime use of bedrooms,
particularly common in airport hotels is called............oeaens o
4) Rebate Qs b)Day rate ¢
¢) Commissionable tours d) Occupancy rate
115-Travel by employees paid by a firm as a reward for outstanding
performance is called........oooiiiiiieniiinn
a} Independent tour b} Hub and spoke tour .
W, ¢} Sightseeing tour d) Incentive tour \i g
Sl = et
116~ The concept that summarizes the qualities of a given operation that
differentiates it from its competitors is called........ o
a} Pricing .~ b) Positioning i\: g;;f
¢} Plan d) Package ‘

ARd



117- The ability of a destination to be remains cultarally unique, competifive

against newer and less explored destination is called............ -
a) Eco tourism i b} Sustainable tourism
¢} Social tourism d) Dark tourism

118-Special discounted rate offered by a2 supplier to a company ou a qualified

basis is called..........
ay Commercial carrier b) Buik rate N ?6/,.?’
/" ¢) Commercial rate d) Day rate T
119- A class of services which offers amenities like larger seat, free cocktail,
eadsets and early check in privileges is...oovvevvean. «fg
" a) Business class b} Economy class \m.,w-f"""“f
¢) Coach class d) Tourist ¢lass
120- Accommodations such as sanatoria and convalescent homes are
examples of .o..oooiviiiin establishments.
.~ a) Hostel b} Apartment hotei & § {?
BN

¢} Hotel d) Health

iy
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101- Tours between two or more points with arrivals and departures coordinated in order to
maximize the utilization of the tour components are called ...

- V/c} back to back tours b commissionable tours

102- . ...is a form of international fourism which deals with peeple eatering another country
which is rot their home.

ay Inbound tourism . j;m» by Domestie tourism
¢) Local tourism d} Outbound tourism

103- Travel {0 one destination and then travel to another destination al in one trip is known as....
4) cireuit tourism b) community tourisin
¢) cultural tourism d} ¢city tourism
f“‘/r’ wf Y
104- Attractions that are based on the hemage and tradmnns of a destination can bhe

referredas .... T
a) traditiona] value b} natural heritage

v ¢} cultural attraction d) desiination management

S

¢ BE e { A :g
185~ An individual who is profess;onally %:{;ﬁ:ed te handle special requests or services for

guests” in a hexury-class hotel.
a} culsme b} commuter ¢} courier. \/é/) concierge /ﬁ{f e /"%
JoF 2l A o, :
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K
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106- Temporary visitors staying less than 24 hours in the destination and not making an

overnight stay are called ... /
a) immigrants b) expatriate ¥ ©) excursionists d) tourist

HI7- Extreme tourism refers to ...
o/ &) tourism associated with high risk b) traveling to a disasfer scene
¢} travel 1o a country to obtain drug d) travel to sites associated with death suffering

108- ... is a term usually referring to the national airline of a country.
" a) Flag carrier ) Fly drive ¢} Freight d} Fly craoise

109- .... used with hotet reservations to mean the room will be held all night in case of late

arrival of passengers.
a} Promotional fares b)Y Room board

/' ¢) Guaranteed reservation d} Advance booking

10~ Accommodations often for specific groups of users such as youth, where the facilities are

shared and inexpensive arecalled... 777 SR
a} hotefs ) hostels ¢) motels d) cottage r,&”'
/} é:f:/ ; [ L

111~ .... refer to tours which utilize a central destination with side trips of varyiag lengths to
nearby destinations.
a) Inclusive tours b) Open jaw flights

¢} Nou-stop flights d} Hub and spoke tours

112- Fhe travel schedule provided by a travel agent for his or her client is called ...

o/ a)itinerary b) junket ¢} voucher d) apeniuf
S
113~ ... refers to average number of seats occupied. /
a) Overbooked b} Full board i 3 Load factor d} Long haut

114~ The start date of any individual or group of a particular program is called ..
Vf'a) tour departure  b) towr refailer ¢} tour escort  d) activity tour
P .
R - ‘k) > i . j,t;\..(}
the movement of tourists on 2 specific route,

135 .. i
L/g}s Tourist flow ) Tourist enclave @é} Tourist guide  d) Tourist accommodation

116- APEX stands for .... yA ey
a) American Plan Excursion v b} Advanced Purchdse Excursion

¢} Annual Passenger Excluding ' d) Automatic prograny of Expatriate

117- Which of the following organization is the international torrism fo}ganizatien?
\-// a) UNWTO BYICAQ ) IATA & 4y WHO

118- “Amount of money spert by tourists in a given area during a specific time period” is

cailed ..,
a) tourism arrivals b} tourism expenses

w‘fﬁnnrism receipts d) tourism markets

S

<4

7 "

-
P




- 119- Examples of ... include civic clubs, senior citizens’ groups and alumni associations. 2 E o
a) cultural brokers b) common carriers e
¢} pull factors 5 ‘/d) pre-formed group

a4

-y

126 .... is a cosf that changes according to how many people take the tour.
a} fixed cost N variable cost ¢y mark- up d) rack rate

‘\___,.«
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I 101. Temporary visitors staying less than 24 hours in the destination visited, and not
| making an overnight stay is cailed..........

a} Expatriate \'b) Excursionist ¢} Escort  d) Courier

102. A kind of tourism which focuses on clearly defined group or groups of potential
_customers chosen for specific marketing attraction is called.........

a) Niche Tourism b} Ecotourism

¢} Community Tourism diPromotional Tourism

103. Accepting reservations for more space than is available is called ..........

#.48) Overbook b} Breakage ¢} Confirm d} Deposit

164. An itemized record of a guest’s charges and credits, which is maintained in the front
office until departure is cailed......... .

il a) Folio b} Guest bill

! ¢} Guest Statement diiall of them

| 105. ............is a term that comprehensively describes the new aspects of the changes and
dwversification of the tourism. )
a} Culteral Tourism " b) Neo Tourism

cfSustainable Tourism d} Educational Tourism
106. Average numpber of seats occupied is called............
a) Mark-up: b) Rebate ;Mfi Load factor d) Breakage
107. Change in the level and composition of tour demand due to the time of the year is
called...........
aj Leisure i#'b) Seasonality
¢} High Season d} Low Season
108. Tourism provided for disabled persons, seniors and those with temporary
incapacities is called............ _,
a} Promotional Tourism . b]Accessible Tourism
| ¢} Nostalgic Tourism d} Sustainable Tourism
109. Groups sharing common interest, usually passengers who are members of on
organization are called............

a) Affinity groups b) Pre-formed groups

¢} Both of them d} None of them
' 110. The travel schedule provided by a travel agent for his or her client is called...
| a) ftinerary b} identification
i ¢} Voucher d} Procedure

www.avaparse.ir
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¢} Code of ethics . .5 s

) !nc[usrve Tour If
2} City Tour % o
¢} Circle Trip

/ a) Ftag Carrier : s,

il. ¢} Ecotourism (4]
119. Document that is exchange&‘ for gooﬁs or sem’ces conﬁrmmg that payment has

:¢) Contract

‘a} Caltural attraction

111. A trip to find out about a place or to see something that you have never seen before
is called......... Ve
a} Circle trip " b} Exploration trip

¢} Intermodal Tour R Dy d} Independent Tour

112, The start date of any mdtv&duai or group of a part;cular travei program is called.......
" a) Tour departure E J’;,.A-J:«,:_;’ b} Procedure - 7

c) Appointment d) None of them
113. The maxlmum use of any site without causing ‘negative effects on ref:ﬂources or
adverse smpacts upbn the society, economy or culture of the area is called...

a} Load factor b) Breakage ! :
:/d} Carrying Capaczty
114. An advertised package or tour that includes the accommodation and other
components such as transfers and s:ghtseemg is called..........
a} Independent Tour - b} Intermeodal Tour

: w d} Incentive Tour A § :

115. A ;eumey with stopovers that returns to the point of departure wzthom retracmg its
route is celled......... “ :

b} Excursion ’%P?,‘;
' 4. @ 5 d) Circuit Tourism

116, Term usually refemng to the natlona! airline of a country is calied...
) b} Fly drive holiday

¢} Flight inclusive tour _,(f' {/J;ﬂ - d) Fly cruise holiday _ {))éfju,;j
117. A freelance guide who comes abroad by a motor coach to give dn informed overview
of the city or attraction to be toured is called...
a) Tour leader Kﬁd b} Tour escort
c) Tour guide d} Step on guide
118. A tour designed to focus on preserving the environment or environmentally
sensitive areas is called............
a) Cultural Tourism 18

b} Heath Tourism
Laterary Tourism PN

already been made, also called an exchange order is called...

a) Voucher b) Advertisement

d) Code of ethics VE

120, Attractions that are based on the A}Entage and traditions of destmatuon s people,
past and present are called........... Lo

b} Natural attractions

¢} Man- made attractions d} None of them
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