Interview Questions
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1. Could you please introduce yourself? Tell me a little about yourself.

32950 OU393 3590 )3 05 /TS (S p2e ) 093595 ik Ao

2. What is your first name? sz S ewl / given Name sz sS el / last name? Ll / surname ol / family

name L.t / full name JLuwld 5 pul?

3. How do you spell your name? (.xalss (o ) Lo Juold b oanl grazeio (Mol Jlgaw (521)

4. Where were you born? / What’s your place of birth? $ S lab sg5 Jomo $333% Mgio xS

S. When were you born? / What’s your date of birth? s 5 e leis 395 226 390 43 Jlga 95 12

6. Where are you from? / Where do you come from? €sswa xS Jal

7. Are you married / single? S 3 0/ Jalko
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8. What’s your job? / What do you do? / What are you? / What is your occupation / profession?

9. What are your strengths/weaknesses? $siimd o juz 43 lod i 9 g8 blis

10. How many hours a day do you work / study? Saus e 4=llao/ I js) ) cackw iz

11. What time does your work begin / end? .S e ploi/ g908 1) QLIS el 4

12. Which grade are you in? / What year are you in? Sagua Juaxi ghis 43 >

13. What’s your major / field of study? Sz lod s 4,

14. How do you like your major? Why? Sau,ls Cawgs ) O dub) i

tourguide.sellfile.ir 4>lbao Jlox>l sla Jlgw



15. Which University do/did you go t0? € 23, o/ 9. (0 8Kl plas

16. When will you graduate? Sxi alys Juazs &6 S

17. What degree do you have? What’s your degree? (I’ve graduated from . . . University at BA/IMA/ . .

. level)(... ghio )3 ... 882515 I Juass £)B (o 17) Tpals (S 43
BA: ia 5 il pale sla €55 )
BS: puige (50 sl 4ty il
MA: sin 5 sl pole (sla 4t ) 2t )|
MS: swige 9 o0 sla by 3l

:1Jle I've graduated from Tehran University at BA level. Juass g6 guilud ghis 53 Ol g5 o615 jl (o

.f| D

2 Jus | have a BA in psychology. . ls gl Olg) Gusbuwd yo
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18. What have you been doing after graduation? €l »5,5 JIS 43 Jmaxs &6 jl g
(I have started working at . .. s pl 23,5 JIS 4 g9 0% ¢e) OF

(I have worked for a company . .. .pl 83,5 IS ... &S 1 (sl o) OF

(I have taken some courses in . . . .pl 835,35 ... )3 1) 2 8,95 oo ) OF

(I have been taking some English classes. .pl 43, OLj (wlS 4 )

19. What’s your plan for the future? What are your plans for the future? What are your short-
term/long-term goals? What do you want to be doing 5 years from now?

Jlo gz U g2ls5 g0 Taiind ol juz 42 Lo O3 il 9 30 0195 Blanl Sz 230 T (510 Lo (sl 4ol o/ 40l
TS IS 4z oan

20. If you could change one thing about your personality, what would it be?
T390 4% juz O (B3 puads ©395 Capased 390 )3 1) juz Sy Jiwigi (50 S|

21. What does success/failure mean to you? Saas o olive 43 bads i jl CanS/ Canid 9o
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22. Are you an organized person? § g gebio 371

23. What irritates you about other people? Sxas o JliT1 55 p3 50 juz 42

24. What is the job description/job profile (<a,Wy # &) of a tour guide/tour operator/technical manager?

Tz 283 (50 ploil (8 jy o/ (S35 g0/ )3ud )95 SO &S SIS/ by 7 i/ YIS 7 ps

25. Why did you decide to be a tour guide/tour operator/technical manager?
TS9b (9 230/ )3ad) 95 S &S (355 oreudi | )

26. Why didn’t you continue your education at a higher level? Why aren’t you going to work in your
major?
TS IS O3 (s ) > (Sl 388 |z Tislas bl 5VL sla 85 J> W95 Olass 4 |
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27. What did you choose this job for? $ss,s olssl 1) Job ol =

28. What is interesting working as a tour guide?/ a tour operator/in a travel agency for you?
Tl Al Guil3T 13 ST (G35 pa 30/ )3udy55 Sy Olgie 4 03,5 U )5 Sz 42

29. What’s wrong with working in a travel agency/as a tour guide?
Tz sy Olgie 4/ Guil3T S 13 03,5 SIS b 32/ 03,5 JIS JSuine

30. Do you have the qualities and skills necessary to succeed in your career?
S i 1395 0 S8 3 p5Y Sled sl 9 ol pi i Lo LT

31. Have you been offered a job or opportunity in tourism?
9l 22 Sl losd 4 (5,83 ,5 Camino 3 b Cuo 8 Jlowli LT
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32. Describe a time when you were faced with stresses which tested your skills?

T3lwe S5 ialejT 3 90 1) 95 (S Ol 45 (538 9 090 (2 L pianl b OIS )3 &S (S o gi 1) umBge

33. How did you learn English? € 43,5 5L 1) oSSl 0L sohaz

34. How’s your English? (I'm quite good, ...) (.../ pale (s ¢po) Sl yshz Ol (camndSS1 0L

35. How do you plan to improve your English? € s cu i 1) cobj gl 3uad ysh

36. What’s wrong with tourism in Iran? Sz Ol )3 paw s Cazivo JSieo

tourguide.sellfile.ir 4>lbao Jlox>l sla Jlgw



37. To be a good tour guide/(tour) operator, what do you need?
T35 2Bz 43 4 b 093 GulST jxe/ sy S 4T sl

38. What is a tour? What is a description of a tour? .;,S wa =5 1) g5

39. What does incoming tourism mean? $cuwlize 43 4 ($39)9 )5

40. Why are you going to change your job and become a tour guide/tour operator/technical manager?
TS Gdy).o/))u.’)y S gs.suo,.r. Lol 6ols 2ad | =

41. Do you have any experience working at a travel agent? Do you have any experience working as a
tour guide?

S 1) s3dssi 3 Olgie 41 6 4,25 LT Sl 1) (5 pdlae uiliT Sy 3 U s 4,25 LT
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42. What are the major difficulties/conditions/challenges working as a tour guide/at a travel agency?
Saktmd 2 juz 4z S8 e/ yaud )55 SU I ol sl S/ bl pi/ OUS

43. Can you describe one of the monuments/historic places in your city? What are the most popular
destinations for tourists in your city/country?

St B oz )95 (5 Blhe 390 iy 45 (5,803 ,5 swolio § S Cimogs ) O b (S BT 1 (S5 S95 5o LT
St OU 345/ g slalxS

44. Can you tell me about a 3-day tour plan in your city? Where are you going to take your tourists to?
Do you have any plans/ideas? Have you had any experiences about it?

3090 (2l o3 Sloxnal/z b S0 oo LS 4 1) Cold Cunn )95 T 2959 o210 ©395 jod 03 L) 2jg) 4w g8 SO Sy (o0

T3 S ol o> sl 4,25 LT Suls
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45. Do you manage your time Well?$ S oo cu a0 w95 1) ciloj/ iy LT

46. How do you make important decisions? $ uSu |y g Ologosss ysh

47. Do you work well under pressure?/How do you handle pressure?
T3S 50y pr 3o |y JLid sh/ TGS 0 IS L5 L oy LT

48. Why are you looking for a new job/opportunity? suws s3> cus 8/ 3932 Job S JWs 4 lod |2
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49. What makes a good tour guide/technical manager/tour operator? What are some characteristics of a
good tour guide/technical manager?

Tz 95 (8 0/ 093 2B )55 SO Oluoguas jl (S 0/ 9313 Sluogas 4z O3 0 e/ )3ud)g8 S

50. What are some benefits of hiring a (local) tourist gUide? Sz 8,3 (xe) 38 )95 bl jl > 2

51. How can you improve your tour guide/tour operator/technical manager skills?
TS w95/ Suibadens Sgage 1) OU (8 w30/ )98 Culad s O)lgo 3uilgs (o0 lod yshz
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52. What are your (good/bad) habits? $cus bi (s3/0ss) Olsle

53. What do you do in your free time? Saus o JIS 4z ezl b byl s

54. What’s your favourite job? §cuus leb s Ble 5 90 Jii

55. What draws you to this job/industry? Sslis e cpul/ Job ol Crow 4 1) lods (5 juz 4
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56. Who are our competitors in this sector and what do you think about them?
T2uiS o0 (5059 4z LT 590 13 Lo 9 disand Sl dz o ol o Leds LS,

57. How do you go about solving problems?/How do you deal with problems?
TS (50 2095 1 O b )sh2/ T &S (o0 Jo ) ColSUin ) sh

58. Would you describe yourself as competitive? salgs o lois jI) § S (o0 cimogs culd) LB 1) 395 LT

(c3wtend s jl )5 00 1)z &5 3ud> s gi

59. What motivates you? Saas e 58l lob 4 (5 juz 4
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60. How would your friends and colleagues describe you?Saus o ciwogi |) o5 Johz il )Son 5 Oliwgd

61.What accomplishments/achievements are you proud of/Tell me about an accomplishment you are
most proud of?

TS (50 Wl OT 4 jden 45 S Gy 1) 3 9bkiwd SO/ TS 0 Sl 395 4 olas ygbiws 4z (sl 0

62. How do you handle criticism? € oS 0 5,95 0 Jshz skl b

63. Why did you choose this career path? S5 obssl | Job ol ol |z

64. What do you like about yourself? $g,ls cuwgs 1) &353 jl smoguas 4
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65. How would you feel about frequent travel?/Do you enjoy travelling?
Ter «° OM O35 aw I/ Sl ,_,...Lmal 4> U9 paw YD 'ojb )90 )

66. Why did you choose your degree subject at university?$s,s olxsl 1) 4 ool sl 43 1=

67. What’s your ideal job?S o o5 JT o9l Jois

68. What gets you out of bed in the morning? $og r by Clsss) jl e diwe ccb o2
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